Transguard Group

Integrated Facility
Services




Integrated Facility Services

We have an international team of
highly experienced Facility
Managers who use global
insights to improve local
operations and exceed
your expectations.

We provide Total Facility Management Services, delivered
through a single or integrated service model
across a range of industry segments.
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More than 11,000 staff ‘
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40 different service lines
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Servicing commercial and residential sectors

Transguard's Integrated Facility Services has over a decade of experience in the
UAE. We are respected and trusted as one of the leading service solutions
providers to many of the region’s leading organisations.
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Our customers want to focus on
their core business, what they're
really good at. What we're really
good at is making our

customers’ jobs easier.
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Our Approach

When we enter into a new partnership, we make a
significant effort to understand your specific operational
needs and design a solution to fit your business.

We train and support our employees to make a difference in

your business. We offer our customers lower costs and allow
them to focus on their core business.

Why us?

Single or Integrated Services
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Access to 60,000+ Workforce -
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Global IFM Partners -
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Integrated CAFM .
24/7 Call Centre -
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\We combine our in-nouse
knewledge and technical
serviceswith innovation to

\ provide our chients a complete
and customised sexvice solution.

What We Deliver

We provide Total Facility Management Services delivered through a single or integrated service
model across all industry sectors. In addition, we have developed partnerships with some of the
world’s leading commercial real estate firms who have entrusted us to manage some of the

UAE'S most iconic assets.

HEALTH AND SAFETY

HOSPITALITY AND CATERING RESIDENTIAL SERVICES

STRATEGIC
CONSULTING
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CLEANING

TECHNICAL
SERVICES

CALL CENTRE
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We take a structured approach
to documenting, training and
implementing our
service concepts.

Our services

Consultancy -

Technical Services -

Cleaning Services -

Logistics and Delivery -

Call Centre and Helpdesk -
Reception and Office Support .
Technical Projects and Fit Out -

Transguard Living - Residential Services -

Our operational process frameworks provide
best-practice management processes, ensuring
that we exceed our customers' expectations.




Our
Cross-Sector

Our Team |
EXperience
Our team of experts have proven track records in the field
of Integrated Facility Services. To maintain a consistently Infrastructure
high level of quality in an operation like Transguard, we Government
focus on processes and concepts. Commercial
Ours have been developed and improved on for Residential
over a decade and bring experiences from all Corporate
corners of the world. Education
Aviation
Retail

Proud Corporate Members:

Recent Projects
Leading Abu Dhabi Theme Park -

ADVANCING OUR PROFESSION

Leading Financial Institutions -

UAE's Iconic Retail Malls -
World Trade Center -

Dubai Police -




About Transguard

Our mission is to be our customers' trusted partner, delivering total business support solutions
to enable our customers to focus on their core business.

We were born and raised in Dubai and since 2001 we have been growing our business support
services company into the UAE's most trusted outsourcing partner, supplying some of our
country’s most prestigious brands.

Like the UAE itself we set our sights on growth early on, knowing we had the potential to really

make a difference to the lives of the people we work with, both customers and employees, by
helping them succeed.

Our customers want to focus on their core business, what they're really good at. What we're
really good at is focusing on our customers’ non-core business.

Founded in 2001 5 Diversified Businesses

1 OOO+ Customers UAE-wide 26 _ e
High Specification
60,000+ Fmployees Employee Accommodations




Transguard Group LLC

Emirates Group Security Building Dubai Airport Freezone
Dubai

PO Box 22630
T: +971 (0)4 703 0500
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Transguard Group LLC Al Fahim HQ
Musaffah Street

Abu Dhabi

PO Box 38897

T: +971 (0)2 446 3711

www.transguardgroup.com
info@transguardgroup.com



